

















3. Returns and Exchanges

Category

Period

Eligibility

Description

Returns

7 Days

Functional or product quality
issues as prescribed by
national law

Tested by Kuickwheel
Technology or
authorized service
providers with
atesting report
confirming the
quality problem.

The applicable period
for the Limited Warranty
begins from the later
of the original
purchase date of the
Product from an
authorized Kuickwheel
Distributor or Dealer.

Exchanges

15 Days

Functional or product quality
issues as prescribed by
national law

Tested by Kuickwheel
Technology or
authorized service
providers with
a testing report
confirming the
quality problem.

The applicable period
for the Limited Warranty
begins from the later
of the original
purchase date of the
Product from an
authorized Kuickwheel
Distributor or Dealer.
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CONTACT US

During your use, if you have any questions about
riding, maintenance and security, or feedback to
the manufacturer about the failure of your product,
you can contact us in the following ways, we are
very happy to provide you with help services.

Thereis an official QR code on the back cover of this
manual. You only need to scan with your mobile
phone to log in to the official website. For more
information about the latest products.

Please pay attention.
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